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rkubas@verizon.net

From: Quineice Harris <qharris@chesterha.org>
Sent: Thursday, January 4, 2024 11:27 AM
To: Debora Montgomery; Tina Johnson; amirscomfortfood@gmail.com; jarrettthomas38@hotmail.com; 

Chatham Senior; roddy523@gmail.com
Cc: David Evers; Maria Zissimos; Mary Militello; Quineice Harris; Rodney O'Neill; Roman Kubas; Steven 

Fischer
Subject: CHA Resident Advisory Board Meeting for Five Year Plan January 23rd at 11:30AM
Attachments: Five Year Plan- 2025-2009 Resident leader notice.docx

Dear Resident Advisory Board Member: 
 
Happy New Year! I hope you and your family are doing well. In your capacity as a 
Resident Board Advisor, we look to you to help us develop our agency goals 
annually. It is me to work on our five-year plan. We look at that every five years 
and adjust our goals as we see fit. Please begin to talk to other residents about 
their goals. 
 
The meeting will be held at the main office on January, 23rd at 11:30 AM  
 
Please confirm if you will attend. 
 
 
Best Regards, 
 
Quineice N. Harris 
Executive Assistant 
Chester Housing Authority 
1111 Avenue of the States 
Chester, PA 19013 
qharris@chesterha.org 
Direct: 610-904-1111 x102 
Fax: 610-904-1222 
www.chesterha.org 
www.facebook.com/chesterhousingauthority 
View our latest Annual Report 

 







IN RE:  PUBLIC HEARING

CHESTER HOUSING AUTHORITY'S

ANNUAL PLAN AMENDMENT

- - -

Tuesday, April 9, 2024

Chester, Pennsylvania

- - -

PRESENTED BY:  MARIA ZISSIMOS

GENERAL COUNSEL, CHESTER HOUSING AUTHORITY

- - - 

Overview of Chester Housing Authority's 

Annual Plan Amendment, held at the offices of The 

Chester Housing Authority, 1111 Avenue of the States 

beginning at approximately 11:30 a.m., before Susan 

Kaufman, Certified Court Reporter and Notary Public. 

- - -

 
KAUFMAN COURT REPORTING

Court Reporting & Video Services
826 Kings Croft

Cherry Hill, New Jersey  08034 
(610) 368-6410 
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ATTENDEES:  

MARIA ZISSIMOS, ESQUIRE
General Counsel, Chester Housing Authority

MARY M. MILITELLO, Housing Choice Voucher Program

ROMAN KUBAS, Chief Financial Officer

STEVEN A. FISCHER, Executive Director

DAVID EVERS, Asset Manager

RODNEY O'NEILL, Chester Housing Police Department
Chief of Police  

- - -

E-X-H-I-B-I-T-S

DESCRIPTION                               PAGE

Sign-in Sheet                               9

- - -
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MS. ZISSIMOS:  Welcome, all.  My name is 

Maria Zissimos, and I'm the general counsel of the 

Chester Housing Authority.  This is the public hearing 

for the Chester Housing Authority's 2025 annual agency 

plan, and 2025 to 2029 five-year plan.  

In 1998 Congress passed the Quality 

Housing and Work Responsibility Act, more commonly 

known as QHWRA, Q-H-W-R-A.  Under the Act, housing 

authorities are responsible to submit annually to HUD 

their stated mission goals and objectives.  

As you are aware, each year the Chester 

Housing Authority seeks input for the plan from its 

resident participants in public housing, the Housing 

Choice Voucher Program, as well as from community 

leaders.  This input is important to us and will help 

craft operational policies and guide our capital 

strategies for the coming years.  

I would like to introduce you to the 

directors who are responsible for CHA's programs, and 

who will discuss with you the proposed changes and 

additions to the annual and five-year plan.  

With us today is Mary Militello, the 

director of housing; Roman Kubas, our chief financial 

officer; Rodney O'Neill, our chief of police; David 
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Evers, our asset manager; and Steven Fischer, our 

executive director.  

I'd like to call on Ms. Militello to 

begin our discussion of our annual plan updates.  

MS. MILITELLO:  In the areas of rent 

determination for the Housing Choice Voucher Program, 

the CHA has adopted a payment standard effective 

January 1st, 2024 based on the October fair market rent 

published by HUD.  It is set at 120 percent, and the 

numbers are based on bedroom size.  

For efficiencies, 1,089; for one 

bedroom, 1,210; two bedrooms, 1,452; three bedrooms, 

1,760; four bedrooms, 2,024; five bedrooms, 2,328; six 

bedrooms, 2,631.  For communities outside the City of 

Chester, the payment standards adopted were also set at 

120 percent of the HUD published fair market rent for 

that zip code.  

In the public housing program rent 

determinations were also updated as the CHA's flat rent 

schedule will be increased effective July 1st, 2024 to 

80 percent of the HUD published fair market rent on 

October 1st, 2024.  

For one bedroom, 1,160; two bedroom, 

1,389; three bedroom, 1,680; four bedroom, 1,937; five 
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bedroom, 2,228.  

MS. ZISSIMOS:  Now we'll discuss new 

activities.  Dave Evers, our asset manager, will tell 

us what's happening.  

MR. EVERS:  For new activities 

demolition or disposition of Amp 11, the Ruth L. 

Bennett homes, 45 units:  five one bedroom, 20 two 

bedrooms, 19 three bedrooms, and one five bedroom.  

We're going to remove from inventory reduced density 

and create more greener space.  The application will be 

placed by September 2024, demolition procurement 

completed by June 2025.  

Also for new activities, other capital 

grant programs, CF community, facilities grant, 

emergency, safety and security grants, 161 units at the 

William Penn.  Security grant funding when made 

available from NOFA is released by HUD.  CHA will apply 

for funds to replace/install entry and security screens 

with electronic locks for safety and security of the 

residents at the William Penn.  

Replacement of decks, 21 units at 

Wellington Ridge.  Replacement of deteriorating decks 

to ensure household safety and promote the enjoyment of 

outdoor space.  Replacement of roofs, 163 units at the 
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William Penn as part of preventive maintenance 

scheduled.  Replace 20-year old plus residential roofs 

at the William Penn site; non-dwelling sites are 

included in this.  

Contracted preventive maintenance 

program AC and heating, 66 units.  Chatham Senior and 

Wellington Senior Apartments, CHA contracted with 

Delfara Heating and Cooling to ensure timely 

maintenance of HVAC systems.  We will expand to other 

sites during the term of the five-year plan if 

contracting out achieves cost savings.  

Contracted trash collection services 

800 units, all sites and administration building.  CHA 

will contract for trash collection services to provide 

CHA maintenance staff with more time to service units.  

HUD approved vacant units placed in 

modernization status.  At the Ruth L. Bennett it is 125 

units, seven units at the William Penn, and one unit at 

Wellington Senior.

MS. MILITELLO:  For the record, we will 

present the addresses of the units being placed in mod.  

In 1100 block of Carla's Lane, from 1101 to 1141.  1207 

Carla's Lane.  On the even side of the 1200 block of 

West Carla's Lane, 1200 West Carla to 1214 West Carla.  



1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

7

In the 1100 block of West Carla's Lane, 

1118 West Carla, 1128, 1132, 1134, 1140.  Richardson 

Terrace, 1402, 1410, 1412, 1411, 1415, 1409, 1407, 

1405, 1403.  

On the odd side of the 1100 block of 

West Carla's Lane, 1103, 1105, 1109.  Even side West 

Carla's Lane from 1102 to 1116.  1012 Carla's Lane.  

1001 Hunt Terrace, 1003 Hunt Terrace, 

1007 Hunt Terrace, 1009 Hunt Terrace, 1011 and 1013.  

Taylor Place:  1013 and 1015 Taylor.  

1000 Taylor to 1010 Taylor on the even side of the 

street.  

1011 Tilghman to 1017 Tilghman, odd side 

of the street.  1001 and 1003 Tilghman.  

Copeland Place:  1430, 1432 and 1434 

Copeland.  On the odd side of the street, 1427 to 1435 

Copeland.  

Nugent Place:  1423 first floor, 1427 

second floor, 1443 second floor, 1445 first floor.  

Phillips Place, 927.  

West 11th:  1420 West 11th, 1428, 1432.  

1101 Tilghman.  1433 Holland, 1421 

Holland, 1419 Holland.  

1419 Wright, 1421 Wright, 1429 Wright.  
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1439 Wright.  

1201 Tilghman, 1203 Tilghman.  1430 

Wright, 1428 Wright, 1426 Wright, 1428 Wright -- excuse 

me, 24.  And 1422, 1420 and 1418.  

So I will repeat that:  it's even side 

of the street from 1418 to 1430.  

1429 Purnsley, 1207 Tilghman, 1428 and 

1430 Purnsley, 1301 Tilghman, 1305 Tilghman.  1304 

Valentine to 1310 Valentine even side of the street.  

1405 Concord, 1411 Concord and 1413 Concord.  

Dave will now read the William Penn's.  

MR. EVERS:  For the William Penn, 403 

Parker Street, 413 Parker Street, 412 Aaron's Way, 404 

Franklin Street, 412 Franklin Street, 307 Parker Street 

and 321 Parker Street.  

For the Wellington Ridge site, 3014 West 

13th Street Apartment T.  

MS. MILITELLO:  That concludes our 

report on the modernization units.  

Are there any questions?  

MS. ZISSIMOS:  There's no one here from 

the public.  

MS. MILITELLO:  All right.  

The final is the substantial deviations 
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would be and modifications would be our modernization, 

demolition and any forthcoming changes under the HOTMA 

regulations, Housing Opportunity Through Modernization 

Act program.  

MS. ZISSIMOS:  Mary, if you can continue 

with that.  

MS. MILITELLO:  During the period of 

this plan beginning in October of 2024 the CHA will be 

implementing the provisions of the Housing Opportunity 

Through Modernization Act, the HOTMA provisions.  

MS. ZISSIMOS:  H-O-T-M-A. 

MS. MILITELLO:  Yes.  

MS. ZISSIMOS:  Is that all?  

MS. MILITELLO:  Yes, that's it.  

MS. ZISSIMOS:  As we said, this is the 

period that we would hear from the public.  This 

meeting was advertised, and we see no one here from the 

public.  

And if there are no other issues to put 

before the public hearing, I call this meeting 

adjourned.  

(Hearing adjourned at 11:50 a.m.)
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I HEREBY CERTIFY that the proceedings 

and evidence are contained fully and accurately in the 

stenographic notes taken by me upon the foregoing 

matter on Tuesday, April 9, 2024, and that this is a 

correct transcript of same.

--------------------------

Susan Kaufman

Certified Court Reporter

Notary Public

(The foregoing certification of this 

transcript does not apply to any reproduction of the 

same by any means, unless under the direct control 

and/or supervision of the certifying reporter.)



0

08034 [1] - 1:24

1

1,089 [1] - 4:11
1,160 [1] - 4:23
1,210 [1] - 4:12
1,389 [1] - 4:24
1,452 [1] - 4:12
1,680 [1] - 4:24
1,760 [1] - 4:13
1,937 [1] - 4:24
1000 [1] - 7:11
1001 [2] - 7:8, 7:14
1003 [2] - 7:8, 7:14
1007 [1] - 7:9
1009 [1] - 7:9
1010 [1] - 7:11
1011 [2] - 7:9, 7:13
1012 [1] - 7:7
1013 [2] - 7:9, 7:10
1015 [1] - 7:10
1017 [1] - 7:13
11 [1] - 5:6
1100 [3] - 6:22, 7:1, 7:5
1101 [2] - 6:22, 7:22
1102 [1] - 7:7
1103 [1] - 7:6
1105 [1] - 7:6
1109 [1] - 7:6
1111 [1] - 1:17
1116 [1] - 7:7
1118 [1] - 7:2
1128 [1] - 7:2
1132 [1] - 7:2
1134 [1] - 7:2
1140 [1] - 7:2
1141 [1] - 6:22
11:30 [1] - 1:18
11:50 [1] - 9:22
11th [2] - 7:21
120 [2] - 4:9, 4:16
1200 [2] - 6:23, 6:24
1201 [1] - 8:2
1203 [1] - 8:2
1207 [2] - 6:22, 8:7
1214 [1] - 6:24
125 [1] - 6:17
1301 [1] - 8:8
1304 [1] - 8:8
1305 [1] - 8:8
1310 [1] - 8:9
13th [1] - 8:17
1402 [1] - 7:3
1403 [1] - 7:4
1405 [2] - 7:4, 8:10
1407 [1] - 7:3
1409 [1] - 7:3

1410 [1] - 7:3
1411 [2] - 7:3, 8:10
1412 [1] - 7:3
1413 [1] - 8:10
1415 [1] - 7:3
1418 [2] - 8:4, 8:6
1419 [2] - 7:23, 7:24
1420 [2] - 7:21, 8:4
1421 [2] - 7:22, 7:24
1422 [1] - 8:4
1423 [1] - 7:18
1426 [1] - 8:3
1427 [2] - 7:16, 7:18
1428 [4] - 7:21, 8:3, 8:7
1429 [2] - 7:24, 8:7
1430 [4] - 7:15, 8:2, 8:6, 8:8
1432 [2] - 7:15, 7:21
1433 [1] - 7:22
1434 [1] - 7:15
1435 [1] - 7:16
1439 [1] - 8:1
1443 [1] - 7:19
1445 [1] - 7:19
161 [1] - 5:15
163 [1] - 5:24
19 [1] - 5:8
1998 [1] - 3:6
1st [3] - 4:8, 4:20, 4:22

2

2,024 [1] - 4:13
2,228 [1] - 5:1
2,328 [1] - 4:13
2,631 [1] - 4:14
20 [1] - 5:7
20-year [1] - 6:2
2024 [7] - 1:6, 4:8, 4:20, 4:22, 5:11, 
9:8, 10:4

2025 [3] - 3:4, 3:5, 5:12
2029 [1] - 3:5
21 [1] - 5:21
24 [1] - 8:4

3

3014 [1] - 8:16
307 [1] - 8:14
321 [1] - 8:15
368-6410 [1] - 1:24

4

403 [1] - 8:12
404 [1] - 8:13
412 [2] - 8:13, 8:14
413 [1] - 8:13
45 [1] - 5:7

1

6

610 [1] - 1:24
66 [1] - 6:6

8

80 [1] - 4:21
800 [1] - 6:13
826 [1] - 1:23

9

9 [3] - 1:6, 2:13, 10:4
927 [1] - 7:20

A

a.m [2] - 1:18, 9:22
Aaron's [1] - 8:13
AC [1] - 6:6
accurately [1] - 10:2
achieves [1] - 6:11
Act [4] - 3:7, 3:8, 9:4, 9:10
activities [3] - 5:3, 5:5, 5:13
additions [1] - 3:21
addresses [1] - 6:21
adjourned [2] - 9:21, 9:22
administration [1] - 6:13
adopted [2] - 4:7, 4:15
advertised [1] - 9:17
agency [1] - 3:4
AMENDMENT [1] - 1:3
Amendment [1] - 1:16
Amp [1] - 5:6
ANNUAL [1] - 1:3
annual [3] - 3:4, 3:21, 4:4
Annual [1] - 1:16
annually [1] - 3:9
Apartment [1] - 8:17
Apartments [1] - 6:7
application [1] - 5:10
apply [2] - 5:17, 10:20
approved [1] - 6:16
April [2] - 1:6, 10:4
areas [1] - 4:5
Asset [1] - 2:6
asset [2] - 4:1, 5:3
ATTENDEES [1] - 2:1
authorities [1] - 3:9
AUTHORITY [1] - 1:11
Authority [4] - 1:17, 2:2, 3:3, 3:12
AUTHORITY'S [1] - 1:2
Authority's [2] - 1:15, 3:4
available [1] - 5:17
Avenue [1] - 1:17
aware [1] - 3:11



B

based [2] - 4:8, 4:10
bedroom [9] - 4:10, 4:12, 4:23, 4:24, 
5:1, 5:7, 5:8

bedrooms [7] - 4:12, 4:13, 4:14, 5:8
begin [1] - 4:4
beginning [2] - 1:18, 9:8
Bennett [2] - 5:7, 6:17
block [4] - 6:22, 6:23, 7:1, 7:5
building [1] - 6:13
BY [1] - 1:10

C

capital [2] - 3:16, 5:13
Carla [3] - 6:24, 7:2
Carla's [7] - 6:22, 6:23, 6:24, 7:1, 7:6, 
7:7

certification [1] - 10:19
Certified [2] - 1:19, 10:11
CERTIFY [1] - 10:1
certifying [1] - 10:22
CF [1] - 5:14
CHA [6] - 4:7, 5:17, 6:7, 6:13, 6:15, 
9:8

CHA's [2] - 3:19, 4:19
changes [2] - 3:20, 9:2
Chatham [1] - 6:6
Cherry [1] - 1:24
CHESTER [2] - 1:2, 1:11
Chester [9] - 1:7, 1:15, 1:17, 2:2, 2:7, 
3:3, 3:4, 3:11, 4:15

chief [2] - 3:23, 3:24
Chief [2] - 2:4, 2:8
Choice [3] - 2:3, 3:14, 4:6
City [1] - 4:14
code [1] - 4:17
collection [2] - 6:12, 6:14
coming [1] - 3:17
commonly [1] - 3:7
communities [1] - 4:14
community [2] - 3:14, 5:14
completed [1] - 5:12
concludes [1] - 8:18
Concord [3] - 8:10
Congress [1] - 3:6
contained [1] - 10:2
continue [1] - 9:5
contract [1] - 6:14
contracted [3] - 6:5, 6:7, 6:12
contracting [1] - 6:11
control [1] - 10:21
Cooling [1] - 6:8
Copeland [3] - 7:15, 7:16, 7:17
correct [1] - 10:5
cost [1] - 6:11
COUNSEL [1] - 1:11
Counsel [1] - 2:2
counsel [1] - 3:2
Court [3] - 1:19, 1:23, 10:11

COURT [1] - 1:22
craft [1] - 3:16
create [1] - 5:10
Croft [1] - 1:23

D

Dave [2] - 5:3, 8:11
DAVID [1] - 2:6
David [1] - 3:24
decks [2] - 5:21, 5:22
Delfara [1] - 6:8
demolition [3] - 5:6, 5:11, 9:2
density [1] - 5:9
Department [1] - 2:7
DESCRIPTION [1] - 2:12
deteriorating [1] - 5:22
determination [1] - 4:6
determinations [1] - 4:19
deviations [1] - 8:24
direct [1] - 10:21
Director [1] - 2:5
director [2] - 3:23, 4:2
directors [1] - 3:19
discuss [2] - 3:20, 5:2
discussion [1] - 4:4
disposition [1] - 5:6
during [2] - 6:10, 9:7
dwelling [1] - 6:3

E

effective [2] - 4:7, 4:20
efficiencies [1] - 4:11
electronic [1] - 5:19
emergency [1] - 5:15
enjoyment [1] - 5:23
ensure [2] - 5:23, 6:8
entry [1] - 5:18
ESQUIRE [1] - 2:2
Evers [2] - 4:1, 5:3
EVERS [3] - 2:6, 5:5, 8:12
evidence [1] - 10:2
excuse [1] - 8:3
Executive [1] - 2:5
executive [1] - 4:2
EXHIBITS [1] - 2:11
expand [1] - 6:9

F

facilities [1] - 5:14
fair [3] - 4:8, 4:16, 4:21
final [1] - 8:24
financial [1] - 3:23
Financial [1] - 2:4
first [2] - 7:18, 7:19
FISCHER [1] - 2:5
Fischer [1] - 4:1
five [7] - 3:5, 3:21, 4:13, 4:24, 5:7, 5:8, 

2

6:10
five-year [3] - 3:5, 3:21, 6:10
flat [1] - 4:19
floor [4] - 7:18, 7:19
foregoing [2] - 10:3, 10:19
forthcoming [1] - 9:2
four [2] - 4:13, 4:24
Franklin [2] - 8:14
fully [1] - 10:2
funding [1] - 5:16
funds [1] - 5:18

G

GENERAL [1] - 1:11
general [1] - 3:2
General [1] - 2:2
goals [1] - 3:10
grant [3] - 5:14, 5:16
grants [1] - 5:15
greener [1] - 5:10
guide [1] - 3:16

H

H-O-T-M-A [1] - 9:11
hear [1] - 9:16
HEARING [1] - 1:1
hearing [2] - 3:3, 9:20
Hearing [1] - 9:22
heating [1] - 6:6
Heating [1] - 6:8
held [1] - 1:16
help [1] - 3:15
HEREBY [1] - 10:1
Hill [1] - 1:24
Holland [3] - 7:22, 7:23
homes [1] - 5:7
HOTMA [2] - 9:2, 9:10
household [1] - 5:23
HOUSING [2] - 1:2, 1:11
housing [4] - 3:8, 3:13, 3:23, 4:18
Housing [13] - 1:15, 1:17, 2:2, 2:3, 
2:7, 3:3, 3:4, 3:7, 3:12, 3:13, 4:6, 
9:3, 9:9

HUD [6] - 3:9, 4:9, 4:16, 4:21, 5:17, 
6:16

Hunt [4] - 7:8, 7:9
HVAC [1] - 6:9

I

implementing [1] - 9:9
important [1] - 3:15
IN [1] - 1:1
included [1] - 6:4
increased [1] - 4:20
input [2] - 3:12, 3:15
introduce [1] - 3:18
inventory [1] - 5:9



issues [1] - 9:19

J

January [1] - 4:8
Jersey [1] - 1:24
July [1] - 4:20
June [1] - 5:12

K

Kaufman [2] - 1:19, 10:10
KAUFMAN [1] - 1:22
Kings [1] - 1:23
known [1] - 3:8
Kubas [1] - 3:23
KUBAS [1] - 2:4

L

Lane [7] - 6:22, 6:23, 6:24, 7:1, 7:6, 
7:7

leaders [1] - 3:15
locks [1] - 5:19

M

maintenance [4] - 6:1, 6:5, 6:9, 6:15
manager [2] - 4:1, 5:3
Manager [1] - 2:6
MARIA [2] - 1:10, 2:2
Maria [1] - 3:2
market [3] - 4:8, 4:16, 4:21
MARY [1] - 2:3
Mary [2] - 3:22, 9:5
matter [1] - 10:4
means [1] - 10:21
meeting [2] - 9:17, 9:20
MILITELLO [8] - 2:3, 4:5, 6:20, 8:18, 
8:23, 9:7, 9:12, 9:14

Militello [2] - 3:22, 4:3
mission [1] - 3:10
mod [1] - 6:21
Modernization [2] - 9:3, 9:10
modernization [3] - 6:17, 8:19, 9:1
modifications [1] - 9:1
MR [2] - 5:5, 8:12
MS [14] - 3:1, 4:5, 5:2, 6:20, 8:18, 
8:21, 8:23, 9:5, 9:7, 9:11, 9:12, 9:13, 
9:14, 9:15

N

name [1] - 3:1
New [1] - 1:24
new [3] - 5:2, 5:5, 5:13
NOFA [1] - 5:17
non [1] - 6:3
non-dwelling [1] - 6:3

Notary [2] - 1:19, 10:12
notes [1] - 10:3
Nugent [1] - 7:18
numbers [1] - 4:10

O

O'NEILL [1] - 2:7
O'Neill [1] - 3:24
objectives [1] - 3:10
October [3] - 4:8, 4:22, 9:8
odd [3] - 7:5, 7:13, 7:16
Officer [1] - 2:4
officer [1] - 3:24
offices [1] - 1:16
old [1] - 6:2
one [7] - 4:11, 4:23, 5:7, 5:8, 6:18, 
8:21, 9:17

operational [1] - 3:16
Opportunity [2] - 9:3, 9:9
outdoor [1] - 5:24
outside [1] - 4:14
Overview [1] - 1:15

P

PAGE [1] - 2:12
Parker [4] - 8:13, 8:14, 8:15
part [1] - 6:1
participants [1] - 3:13
passed [1] - 3:6
payment [2] - 4:7, 4:15
Penn [6] - 5:16, 5:20, 6:1, 6:3, 6:18, 
8:12

Penn's [1] - 8:11
Pennsylvania [1] - 1:7
percent [3] - 4:9, 4:16, 4:21
period [2] - 9:7, 9:16
Phillips [1] - 7:20
Place [4] - 7:10, 7:15, 7:18, 7:20
placed [3] - 5:11, 6:16, 6:21
plan [7] - 3:5, 3:12, 3:21, 4:4, 6:10, 
9:8

PLAN [1] - 1:3
Plan [1] - 1:16
plus [1] - 6:2
police [1] - 3:24
Police [2] - 2:7, 2:8
policies [1] - 3:16
present [1] - 6:21
PRESENTED [1] - 1:10
preventive [2] - 6:1, 6:5
proceedings [1] - 10:1
procurement [1] - 5:11
Program [3] - 2:3, 3:14, 4:6
program [3] - 4:18, 6:6, 9:4
programs [2] - 3:19, 5:14
promote [1] - 5:23
proposed [1] - 3:20
provide [1] - 6:14
provisions [2] - 9:9, 9:10

3

PUBLIC [1] - 1:1
public [7] - 3:3, 3:13, 4:18, 8:22, 9:16, 
9:18, 9:20

Public [2] - 1:19, 10:12
published [3] - 4:9, 4:16, 4:21
Purnsley [2] - 8:7, 8:8
put [1] - 9:19

Q

Q-H-W-R-A [1] - 3:8
QHWRA [1] - 3:8
Quality [1] - 3:6
questions [1] - 8:20

R

RE [1] - 1:1
read [1] - 8:11
record [1] - 6:20
reduced [1] - 5:9
regulations [1] - 9:3
released [1] - 5:17
remove [1] - 5:9
rent [6] - 4:5, 4:8, 4:16, 4:18, 4:19, 
4:21

repeat [1] - 8:5
replace [1] - 6:2
replace/install [1] - 5:18
replacement [3] - 5:21, 5:22, 5:24
report [1] - 8:19
Reporter [2] - 1:19, 10:11
reporter [1] - 10:22
REPORTING [1] - 1:22
Reporting [1] - 1:23
reproduction [1] - 10:20
resident [1] - 3:13
residential [1] - 6:2
residents [1] - 5:20
Responsibility [1] - 3:7
responsible [2] - 3:9, 3:19
Richardson [1] - 7:2
Ridge [2] - 5:22, 8:16
Rodney [1] - 3:24
RODNEY [1] - 2:7
Roman [1] - 3:23
ROMAN [1] - 2:4
roofs [2] - 5:24, 6:2
Ruth [2] - 5:6, 6:17

S

safety [3] - 5:15, 5:19, 5:23
savings [1] - 6:11
schedule [1] - 4:20
scheduled [1] - 6:2
screens [1] - 5:18
second [2] - 7:19
security [4] - 5:15, 5:16, 5:18, 5:19
see [1] - 9:17



seeks [1] - 3:12
Senior [3] - 6:6, 6:7, 6:19
September [1] - 5:11
service [1] - 6:15
Services [1] - 1:23
services [2] - 6:12, 6:14
set [2] - 4:9, 4:15
seven [1] - 6:18
Sheet [1] - 2:13
side [8] - 6:23, 7:5, 7:6, 7:11, 7:13, 
7:16, 8:5, 8:9

Sign [1] - 2:13
Sign-in [1] - 2:13
site [2] - 6:3, 8:16
sites [3] - 6:3, 6:10, 6:13
six [1] - 4:13
size [1] - 4:10
space [2] - 5:10, 5:24
staff [1] - 6:15
standard [1] - 4:7
standards [1] - 4:15
States [1] - 1:17
status [1] - 6:17
stenographic [1] - 10:3
Steven [1] - 4:1
STEVEN [1] - 2:5
strategies [1] - 3:17
street [5] - 7:12, 7:14, 7:16, 8:6, 8:9
Street [7] - 8:13, 8:14, 8:15, 8:17
submit [1] - 3:9
substantial [1] - 8:24
supervision [1] - 10:22
Susan [2] - 1:18, 10:10
systems [1] - 6:9

T

Taylor [4] - 7:10, 7:11
term [1] - 6:10
Terrace [5] - 7:3, 7:8, 7:9
three [3] - 4:12, 4:24, 5:8
Tilghman [9] - 7:13, 7:14, 7:22, 8:2, 
8:7, 8:8

timely [1] - 6:8
today [1] - 3:22
transcript [2] - 10:5, 10:20
trash [2] - 6:12, 6:14
Tuesday [2] - 1:6, 10:4
two [3] - 4:12, 4:23, 5:7

U

under [3] - 3:8, 9:2, 10:21
unit [1] - 6:18
units [12] - 5:7, 5:15, 5:21, 5:24, 6:6, 
6:13, 6:15, 6:16, 6:18, 6:21, 8:19

unless [1] - 10:21
updated [1] - 4:19
updates [1] - 4:4

4

V

vacant [1] - 6:16
Valentine [2] - 8:9
Video [1] - 1:23
Voucher [3] - 2:3, 3:14, 4:6

W

welcome [1] - 3:1
Wellington [4] - 5:22, 6:7, 6:19, 8:16
West [9] - 6:24, 7:1, 7:2, 7:6, 7:21, 
8:16

west [1] - 7:21
William [7] - 5:16, 5:20, 6:1, 6:3, 6:18, 
8:11, 8:12

Wright [8] - 7:24, 8:1, 8:3

Y

year [4] - 3:5, 3:11, 3:21, 6:10
years [1] - 3:17

Z

zip [1] - 4:17
Zissimos [1] - 3:2
ZISSIMOS [9] - 1:10, 2:2, 3:1, 5:2, 
8:21, 9:5, 9:11, 9:13, 9:15


































































































































































